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New Delhi: Customersneed
no longer solely dependon
softwarecompaniesto release
newversionsof applications.
With a lot of thesenow being
runon opensource,usershave
alot morefreedom— theycan
view thesourcecodeandalter
andredistributesuchsoftware.

So a companylike Mi-
crosoftwhichgivesmostof the
softwareloadedon your PC
andthereforehavingamo-
nopoly there,now hasacom-
petitor. Opensourceis espe-
cially usedin e-governance
wherecommongovernment
processesare computerised
andautomatedandareused
tobridgethedigital dividebe-
tweencommunities.It alsore-
ducescosts, improves effi-
ciencyandprovidesbetter
servicesto citizens.

Opensourcesoftwareis be-
ingusedbymanycountriesso
thatthey’renot dependenton
asinglevendorfor all their
softwarerequirements.Says
Lawyer Priti Sun, “Even
thoughthesourcecodeis open
to thepublic,agreaterdegree
of control is possiblewhen
applications are run on
opensource.”

Cyber law expert Pavan
Duggal corroborates this.
“Sovereignnationsaremore
comfortableworkingon aplat-
form wherethesourcecodeis
not the propertyof aprivate
vendor” Countriessuchas
ChinaandGermanypreferto
useopensourcesoftwarefor
sensitiveareaslike defence.
‘Accessto the sourcecodeal-
lows themilitary establish-
ment the liberty to modify it
according to its require-
ments,”explainsSun.

Manycountrieshavealso
initiated policies on useof
opensource.Singapore,for in-
stance,evenpromotesit by of-
fering tax benefitsto compa-
niesusingit. In India, anum-
berof G2C(government-to-cit-
izen)applicationssuchasland
records,commercialtax and
PanchayatiRaj applicationsof
state governmentsrun on
opensource.

Manyatime,saysSun,pro-
prietaryvendorsarenot in-
terestedin developinga lo-
causedversionof their soft-
ware if the country or lan-
guage is not economically
viable.“This increasesthebar-
riers to technologyusage,”
shesays.

However, Microsoft is of
theopinionthatahybridmod-
el (combinationof opensource
andproprietarysoftware)will
betheanswerto theinforma-
tion,communicationandtech-
nologyneedsof the masses.
“In fact, under our Shared
SourceProgramme,weshare
our sourcecode, making it
availabletoourpartners,”says
Vijay Kapur, national tech-
nologyofficer, Microsoft. Un-
derthe GovernmentSecurity
Programme,Microsoftshares
thesourcecodewith govern-
mentalagenciesandnearly43
countrieshavesignedup for
theprogramme.

Indiangovernmentofficials
havemeanwhiledecidedto
play it safein this tug-ofwar.
SaysM Moni, deputyD-G, Na-
tional InformaticsCommis-
sion, “While choosinga plat-
form for ane-governanceap-
plication,we look atthe total
costof ownershipandthe ro-
bustnessof thetechnologyWe
also look at that platform
whichbestfulfils userneeds.”


